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Consultation on a reformed Decent Homes Standard for 
social and privately rented homes 

 

Consultation response from The Housing Forum 
 
 
 

Response submitted by: 
Anna Clarke, Director of Policy and Public Affairs 
On behalf of The Housing Forum, 1 Minster Court, Mincing Lane, London EC3R 7AA 
Anna.clarke@housingforum.org.uk or info@housingforum.org.uk. 07442 405513. 
 

 

About The Housing Forum 

The Housing Forum is the UK’s cross-sector, industry-wide organisation that represents 
the entire housing supply chain. Our growing membership drawn from over 150 
organisations across the public and private sectors and includes local authorities, housing 
associations, housebuilders, architects and manufacturers. All share our determination to 
drive quality in the design, construction and decarbonisation of UK homes. They have a 
commitment to partnership working and share in our vision of ‘A Quality Home for All’. 

In order to achieve this, we have advocate for policy change needed for everyone to live 
in a good quality, sustainable and affordable home. Our key Housing Solutions set out 
how we think this can be achieved. 
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Key points 

The Housing Forum does not directly manage properties. We have therefore 

provided a high-level response to the parts of this consultation that relate to our 

members across the housing sector and wider supply chain.  

Our key points are: 

• Updating the Decent Homes Standard (DHS) is welcome, and the less ridged 

approach to the age of fittings especially so. 

• There are significant cost implications to some of the reforms, especially the 

requirement to provide floor coverings. It is vital that Government identifies 

what these are and ensures that funding is in place to meet them. The 

original DHS was a success because it came with a big funding stream to pay 

for the upgrading of social housing.  

• It is essential that the DHS is carefully formulated to fit with other legislation 

around decarbonisation and overheating.  

• Social landlords should be encouraged to look at their stock holistically and 

make upgrades in an efficient way. This may mean undertaking work to 

comply with the new DHS alongside work to improve energy efficiency or 

decarbonise their homes.  

Response to questions 

Proposal 1: Updating the definition of disrepair (Criterion B) 

Question 11: Do you agree that age should be removed from the definition of 

disrepair? 

Yes 

Question 12: Do you agree that the thresholds used to define disrepair for each 

component should be updated to reflect a more descriptive measure as 

proposed? 

Yes 

Question 13: Do you agree that the number of items or components which 

must require major repairs for the component to be considered in disrepair 

should be reduced? 

Yes 

Proposal 3: Window restrictors (Criterion C) 

Question 22: a) Do you agree with the proposal that all rented properties must 

provide child-resistant window restrictors that can be overridden by an adult 

on all windows which present a fall risk for children (as defined above 

including a recommended guarding height of 1100mm)? 
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Yes 

b) If there is anything else you would like to add on this specific proposal, 

please do so here 

Rules around child safety on windows need to be drawn up closely with those around 

preventing overheating (which may require windows to be fully openable).  

Proposal 5: Suitable floor coverings (Criterion C) 

b) If you have any views on this specific question you would like to share, 

please do so here Open text 

A lack of floor coverings is a big problem for some new tenants. However, the cost of 

installing floor coverings for all new tenants needs to be funded. There is also more 

that could be done to encourage landlords to leave floor coverings and other fixtures 

(such as blinds and curtains) in place if a departing tenant leaves them behind. 

Proposal 7: Properties should be free from damp and mould 

(Criterion E) 

Question 29: a) Our expectation is that, to meet the DHS, landlords should 

ensure their properties are free from damp and mould. Do you agree with this 

approach? 

No. Properties should be free from significant damp and mould, but it is not realistic 

to expect that all properties are totally free from damp and mould – for instance 

around window frames relating to condensation. 

Question 31: If there is anything else you would like to add on this specific 

proposal please do so here. Open text 

Damp and mould can be a very difficult issue for landlords to tackle, as the causes 

can be complex and relate to both structural and use factors. Landlords should be 

expected to remove any structural causes of damp and mould and to ensure that the 

tenant has the ability to keep the home warm and dry to avoid condensation-related 

damp. The tenant also has a responsibility to ensure that heating and ventilation are 

used as intended (eg to ensure that vents are not blocked). Landlords should work 

constructively with tenants to identify the causes of damp and mould and address 

them. 

Section 6 – Implementing the Decent Homes Standard 

Question 40 (All): a) What do you think the implementation date for the DHS 

should be in the SRS? 

2037 

Question 42 (All): a) Do you support phasing in some elements of the new 

Decent Homes Standard ahead of the proposed full implementation dates 

(2035/2037)? 

Yes 
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b) If Yes – Which elements of the new DHS do you think should be introduced 

ahead of the proposed full implementation dates (2035/2037)? 

The removal of the strict age-related requirements to upgrade kitchens and 

bathrooms could be removed immediately.  

 

Section 7 – Meeting the Standard 

Social Rented Sector 

Question 48: a) Do you agree that providers should be given flexibility from 

meeting the DHS where tenants refuse access?  

Yes 

b) Do you agree that there should be additional guidance issued by the 

government to provide more detail on tenant refusals?  

Yes 

c) Do you agree that providers should be given flexibility from meeting the DHS 

where there are physical or planning factors preventing compliance?  

Yes 

d) Do you agree that providers should be given flexibility from meeting the DHS 

for non-compliance due to sale, demolition, or planned regeneration of 

properties?  

Yes 


